SUPPLIER COLLABORATION

How to confirm a PO?

Introduction
We created this guide to help identify the STEPS and ACTIONS you should take to be able to send
PO confirmation to Jabil with email text collaboration.

Jabil New and Open Purchase Order Communication

You will receive an email with embedded HTML table in email body text from the e2open system
email address: mailer@services.eZopen.com

Suppliers receive two types of Alerts based on Purchase Order status at JABIL: NEW or OPEN
Please see below:
Alert type Description

Summary of Discrete Purchase Order | This is a weekly notification about Jabil Open PO
Lines details and required actions

This is a daily notification about all NEW PO that Jabil
New Discrete Order Alert Buyer placed on that day, and it requires confirmation
from Suppliers

Purchase Order Confirmation Options
You have 2 available options for PO Confirmation

# Confirmation Option Description
1 Acknowledge If you can confirm Jabil PO
2 No Commit If you cannot confirm Jabil PO
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Purchase Order Confirmation Procedure
Use the following steps:

Open the email you received and click “REPLY”" >> with that action you can start editing
the table in the email body text.

2 Publish your confirmation in the Email/table based on the provided instructions:

LA L

You can accept Jabil Order and fully GO to Option 1
or with changes in Jabil Required
delivery date and quantity

You cannot confirm Jabil PO >> NO GO to Option 2
COMMIT

Purchase Order states

State Description Required Action
NEW every new PO, not confirmed before Supplier confirmation is
required
OPEN every PO where we have PO qgty, delivery Supplier confirmation is
date or price change required
ACCEPTED every PO what Supplier confirmed back If no changes in Supplier
and meet fully with Jabil requested date Commit - Leave as it is
and qty
ACCEPTED every PO what Supplier confirmed back If no changes in Supplier
w/CHANGES | BUT not meet fully with Jabil requested Commit - Leave as it is
date and qty
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ACKNOWLEDGE

Step Action Example
1 Date & Quantity >> Populate

Tol

Mansfacture
Lise Lme  Schedule Schedule Soppler  Supplier  JsblPart  JabilPart Minsfactre  Request Received Open Promisp Promie UpitOf Regusst Reschedsln

data in these fields to confirm Do D s ok e b Dowe T e o & n D
the PO 1 New 1 New 0000260326 ;A:mxnm- ML j{:‘samn NPNIB4 TESTMFR 200 1650 50 1
2 Ensure that Promise gty = Open
Total
qty :::ﬂln g:qnm g:«n' ;;D:::‘ :«:'u;
(Line)
TR 200 160 50 1 EA :‘l,
MR 00! 1700 E ::'
3 Ship Date Confirmation: Contirmed
Request Rescheduling Ardival Confirmed Tramit| T
Date Message Date ShipDate Time |N
In case you cannot provide
Arrival Date confirmation i
publish SHIP Date information
. Ppullln

in the next field

Note: you do not need to publish both dates as the system
will handle that and will calculate the Arrival Date based on
your provided ship date + Transit time) information from the
next field.

4 Provide Tracking number

Confirmed
Request Rescheduling Confirmed Tramsit| Tracking

Fo Commit

information if that is available S [T
5 Share further note or Message tequest Rescheduling i::;”d Confirmed Tramsit Trackine NoCommit  Camcel Camcel Jabil | Supplier
. . . e Meap ShipDate Time Number Reason Code  Request Respomse Commen} Commest
in Supplier Comment field =
123 Comment
Pullla 0 e
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Step Action
%Date & Qua ntit - Lize Line Schedule Schedule Supplier Supplier  JabilPart  Jabil Part M:nlnrm Magufacture  Request F‘{::lmd Open Promu o
. D Sae 1D Stte  Code Name Number  Description ;“;:" rName Qv Q Qy 1D Meure Date  Mesage [ hipl
leave empty if you (2
Cannot Confir’m 1 Nw 1 New  D00N260326 Z:nérm pLAHH :mpun MPNIB4  TESTMPR 200 160 0 1
Inc 1
the PO
2 Confirmed 2
Request Rescheduling Arzival Confirmed Tramsit Tracking |No Commit |
Date Message Skip Date Time  Number |
Share reason of
No Commit in No o
Commit Reason
Code Field
3 Share further nOte it Trackne No Commit Cancel Cancel  Jabil
or Message |n Number Reason Code Request Respomse Commept Comment
Supplier Comment
field
4 | Send reply to the original mail address and Do not change Subject!
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