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Questions

PO Confirmation

If the PO amountis incorrect, or any other information on the PO need to be changed, how to do it in Coupa?

How to accept for a Purchase Order?

Is there any other ways to get new orders notification, besides CSP?

If 1 can't meet the expected delivery date on a PO, how could | propose & acknowl edge a
new delivery Date?

Invoice Creation

© N o g A~ wbdhPR

10.
11.
12.

Can | create one invoice for more than one PO in CSP?

Should | create invoice based on quantity or amount?

Can | create more than one invoice for one PO in CSP?

Does physical invoice need to be scanned and attached into the e-invoice? Can several invoices be scanned into one document?

Whatis the purpose of creating e-invoice if there is physical invoice already? After creating e-invoice, do | still need to send physical invoice?

When should | issue the invoice? After PO has been confirmed, or after receiving the goods/services?

For Chinalnvoicing: The goods/services descriptions in PO are all English, but the physical invoice descriptions are Chinese. |Is that ok?

For Chinalnvoicing: If the transaction are done in foreign currency, is e-invoice still necessary? W hich one should | choose to fillin when
creating the e-invoice number - the formal invoice number or proforma invoice number?

W hich one should | choose for the invoice issuing date? The physical invoice date or the e-invoice creating date?

How to find the POs that have been issued invoices?

How to include tax amountin e-invoice?

How to create invoice for down payment?




Questions

Invoice modification

1. Whatshould | do if the e-invoice approval failed?
2. If the physical invoice need to be re-issued, how to revise the corresponding e-invoice? How do | submit credit notes to Jabil?
3. Can | withdraw or void the invoice after submit?

«  Supplier registration

1. | have more than one supplier numbers for different Jabil plants. Do | need to reqister the supplier information separately?

- Beneficiary's Bank Address

1. Whatdoes "Beneficiary's Bank Address" refer to? The bank address or company address? |s there any requirement of format?

- Others

Can | check the goods receiving status in CSP?

Can | process consignment/JIT/schedule agreement transaction in CSP?

Who can | reach out for help when | have guestions after go-live? Is there any Chinese enquiry service?

Will CSP be used for all Jabil companies?

How to use catalog function in CSP?

Can | use CSP on smart phone?

N o g s~ wDdhRe

How do | check my payment status on CSP and how to read the payment information?







PO Confirmation

1.
Suppliers are unable to change the PO.

If the PO amount is incorrect, or any other information on the PO need to be changed, how to do itin Coupa?

Please contact Jabil to initiate the PO change. You can contact Jabil local buyer off-line or in input your request and reason

in CSP-PO-Comment.

KPMG NC

£acoupa supplier porta

OTIFICATIONS @  HELF

Need By  Part Number

Jabil Part Number

1 Each

0.00 o0 0w

Actual Vendor Name  Inco-Terms  Inco Term Location

Home  Profil Orders  Service/Time Sheets  ASN  Invoices  Catalogs  Admin A I = = e SR
[ —
v @ Supplier Confirmed Delivery Date
Select Customer
Configure PO Delivery Perpage 15 45
Purchase Orders Total 0.0
Instructions From Customer
Ple knowledge o nboned on the PO for questons regarding the delivery of thes Create Invoice Save =4 Print View
solutons/eatured-sokutions/supply-chain @
v | Searcn
Comments v
PO Number Order Date Status Acknowledged At Items Unanswered Comments Total Actions
_ 22117 tssued None 1 Each of test No 00USD 7 By 2
& o
003246 122117 Issuved None 1 Each of screw No 3.00 USD - % Add Comment
~
1 Each of lest order Nc SD o j‘




PO Confirmation

2. How to acceptfor a Purchase Order?
You only need to check “Acknowledged” box to acknowledge the Purchase Order.

gscoupa supplier portal KPMG~ | NOTIFICATIONS HELP
Home Profile Orders Service/Time Sheets ASN Invoices Catalogs Admin

Orders Order Lines

Select Customer it v

Configure PO Delivery

Purchase Order #C-10000003248

Status Issued - Sent via Email Sh|pp|ng
Order Date 12/21/17

Ship-To Address North Xuedian Road, Shuofang Street

Revision Date 12/21/17 214000 Wuxi City, Jiangsu Province 100
China
Requester. (sertQUAT Location Code: CN30-01RI
Email coupajabil+user10@gmail com At user10 UAT

Street 3 None
Payment Term E240 Straetd None
Jabil Buyer None Street5 None

Attachments Nope Name 1 01RI

Name 2 GREEN POINT TECHNOLOGY (WUXI)
Acknowledged [] Name 3 CO,, LTD

Name 4 None

Terms None




PO Confirmation

3. Isthere any other ways to get new orders notification, besides CSP?

If supplier is not registered with CSP, supplier will receive the purchase orders via email. PO will be sent to supplier’s
registered PO email address. If supplier has CSP, supplier will get both PO email naotification and PO on CSP.

4. Iflcan’tmeet the expected delivery date on a PO, how could | propose & acknowledge a new delivery Date?

When you acknowledge the receipt of an order for physical goods, in case the expected delivery date on order could not
be met, please always contact the Jabil buyer/requestor to align the new delivery date and then update the "supplier

confir :
Lines
_ Advanud l SearCh m Line Number 0 - 9 s I
1 Type Item Qty Unit Price Total Invoiced
test 1 Each 0.00 0.00 0.00

e

Need By Part Number Jabil Part Number Actual Vendor Name Inco-Terms Inco Term Location
12/22/117  None None None CFR TESTVALUE

Supplier Confirmed Delivery Date

Perpage 15 45 @ 90

Total 0.00 usD

Create Invoice Save = Print View



Invoice Creation

1. Can I create one invoice for more than one PO in CSP?
Suppliers can create one e-invoice for more than one PO in CSP.

If you want to combine POs into one physical invoice, supplier need to ensure that each PO has the same chart of accounts (COA).
** COA can refer to the PO.

Lines O Line Level Taxation
Type Description Qty uom Price 0
o uUs - 0117 1.0000 Each (SAP) ~ 500.00 50000
PO Line Contract Supplier Part Number

C-10000180012-1 O Clear

~

Billing
117LeaseTest2-Jabil Purchase-0117-PCDUMMY-F-0000001234-TECHNOLOGY-150910

& Add Tag

@ AddLine [ Picklines from PO @ Totals & Taxes
Pick Lines to Add

Invoice #
Line Desc Total
1 Coupa Release Upgrade Support 0.00 0
1lines €3 Delete Invoice I
Al ~ Advanced Search o
PO Number Line « Description uom Qty Price Invoiced Actions
IC-10000001006 1 Tax Services None None 950.00 0.00 @

C-10000001498 1 Tax Services None None 950.00 0.00 3

C-10000001576 1 Tax Services None None 950.00 0.00 a




Invoice Creation

2. Should I create invoice based on quantity or amount?
CSP allows suppliers to create invoice based on quantity or amount according to the purchased goods (physical

goods/services).
Coupa not allowed the gty or amount with zero, for those lines not included in this invoice, please delete the item(s) by clicking (x)

Type Description Qty uom Price C Fed
o amEIE 1.0000 Each (SAP) ~ 1,350,000.00 1 ’BJO’OOOOO 8 V
Delete line
Type Description Qty UoM Price O OO < x
| SMEmAIR 1.0000 Each (SAP) 0.00 : %]




Invoice Creation

3. Can | create more than one invoice for one PO in CSP?
Suppliers can create more than one invoice for one PO.

The firsttime when you create an e-invoice, you will find the system has automatically filled the fields: invoice Qty/invoice
Amount with the PO Qty/PO Amount. You can change this invoice Qty/Amount to your invoice Qty/ Amount, and then submit
this e-invoice. After that, in case the PO Qty or PO Amount is not full invoiced, you may always flip the same PO by same
approach again (Through Email, or through CSP Order tab and click the golden coin button) to create another e- invoice.

Lines [Line Level Taxation
Type Description aty uom Price Total [x)
test 1.0000 Each -~ 0.00 0.00
PO Line Contract Billing Supplier Part Number
€-10000003248-1 « | 0930-CC-F-0010710200-Financial Services - Taxes - Non Audit-F - 670105-N/A
Commodity Actual Vendor Name Trading Partner Inco-Terms Inco Term Location Jabil Buyer
Financial Services - Taxes - Non Audit None None CFR TESTVALUE None
&AddTag
@ Add Line Subtotal 0.00
Shipping
Handling
Misc
Tax Description ~ 0.000 || 0.000 (+)
Total Tax 0.00
Total 0.00

10

€ Delete Cancel Save as draft Calculate Submit




Invoice Creation

Does physical invoice need to be scanned and attached into the e-invoice? Can several invoices be scanned
into one document?

Suppliers need to upload the scanned physical invoice into the system. If not, your e-invoice will be rejected by Jabil
Finance.

The scanned physical invoice need to match with the e-invoice. Please upload the corresponding scanned invoice for
every single e-invoice.

Create Invoice create

General Info From

*Invoice # * Supplier KPMG LLP

*Invoice Date | 12/21/17 E Supplier Tax ID None

*Invoice From Address KPMG
123456789
*Currency | USD ~ St Petersburg, 33716
United States

Payment Terms E240

Status Draft

* Remit-To Address KPMG
123456789

Image Scan Browse... St Petersburg, 33716

United States

Shipping Term -

Supplier Note
* Ship From Address KPMG

123456789
St Petersburg, 33716
United States

* Attachments Add File | URL | Text

Customer None

Bill To Address No.84-2, Block B, National High-Tech
214112 Wuxi Jiangsu
China
Street 3 None

11
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Invoice Creation

What is the purpose of creating e-invoice if there is physical invoice already? After creating e-invoice, do | still
need to send physical invoice?

Suppliers can check the real time updates from Jabil Finance about the invoice through creating e-invoice. As long as the
e-invoice is created correctly, the efficiency of approval process will be enhanced a lot so that suppliers can receive

payment faster. Eor China & Vietnam Invoice only, after creating the e-invoice, physical invoice still need to be sent to

Jabil Finance as per local government policy.

When should lissue the invoice? After PO has been confirmed, or after receiving the goods/services?
Suppliers should only submitinvoices once a good or service has been provided to Jabil and Jabil is expected to begin the
payment process. Jabil will calculate the expected payment date based on contractual agreements. Suppliers should not
submitinvoices prior to providing the good or service.

Eor Chinalnvoicing: The goods/services descriptions in PO are all English, but the physical invoice descriptions
are Chinese. Is that ok?

If the PO description you received is English, you will see English description when you creating e-invoice. But when you
issue physical invoice in Chinese, you should check whether the unit price and quantity are the same with the e-invoice.
The description can be different. Jabil finance will verify the description on physical invoice and e-invoice are the same
again.

For Chinalnvoicing:If the transaction are donein foreign currency, is e-invoice still necessary? Which one should
I chooseto fill in when creating the e-invoice number - the formal invoice number or proformainvoice number?
Supplier should also create e-invoice for foreign currency transaction. Formal invoice number should be filled when
creating e-invoice.

Which one should | choose for the invoice issuing date? The physical invoice date or the e-invoice cre

Please fill in the physical invoice issuing date.



Invoice Creation

10. How to find the POs that have been issued invoices?

You can log in to CSP and go to Orders-Order lines. Then filter (create view) or choose each line to check the e-invoice
amount that has been created. (to be continued in next page)

#"zcoupa supplier portal KPMG ~ | NOTIFICATIONS HELP 5
##COUPA Supplierp Create New data table view
Home Profile Orders Service/Time Sheets ASN Invoices. Calalogs Admin
General
Name
Select Customer 4 v Visibility @ Only Me
O Everyone

Configure PO Delivery

Start with view = All v

o
Invoiced

View | MyView Search ] Conditions

PO Number (Header) Line ltem Total ltem Quantity Order Status {Head 8 woiced  Line Total T - N o
| C-10000003248 1 1Each oftest 1 lssued 0 0 0.00
C-10000003246 1 1 Each of screw 1 Issued 0 0 300 Invoiced Vs v ©
C-10000003232 1 1 Each oftest order 1 lssued 0 0 0.00
C-10000003231 1 15 Each oftest 15 Issued 0 0 150,00 (e T e
C-10000003216 1 2 Each oftest for cancel PO 2 Issued 2 0 400.00
C-10000003171 1 1 Each of KPMG 1 Issued 0 0 1000 Available columns
C-10000003155 1 10 Each of pencil 10 Issued 0 0 1500 Actual VendorName PO Number (Header)
C-10000003150 1 1 Each of customized box 1 lssued 0 0 0.00 P e
C-10000003078 1 3 Each of Cubicle Table 3 lssued 0 0 14400
C-10000003077 1 1 Each of Marker 1 Issued 1 0 5000 Carmer e o
C-10000003077 2 5 Each of marker 5 lssued 5 0 125.00 Confirmed Quantity Item
C-10000003073 1 1 Each of Desk 1 Issued 0 0 200.00 Deivery Date Total em Quantity
C-10000003073 2 1 Each of Chair 1 lssued 0 0 100.00 1nco Term Locaton f—
C-10000003066 1 Invoice Above $10M None Issued 1,010,000,000.00 0,00 101000000000
C-10000003065 1 2 Eachof POUnitPrice 0.1% 2 lssued 2 0 2000.00 [AED - @




14

Invoice Creation

10.

How to find the POs that have been issued invoices? (continued)

You can log in to CSP and go to Orders-Order lines. Then filter (create view) or choose each line to check the e-invoice

amount that has been created.

Home

Orders

Profile

Orders

Service/Time Sheets

ASN

Purchase Order Lines

SOVl Create View Search I

PO Number (Header) Line ltem

C-10000003248 1
C-10000003246 1
C-10000003232 1
C-10000003231 1
C-10000003216 1
C-10000003171 1
C-10000003155 1
C-10000003150 1
C-10000003078 1
C-10000003077 1
C-10000003077 2
C-10000003073 1
C-10000003073 2
C-10000003066 1
C-10000003065 1
C-10000003064 1
C-10000003063 1

1 Each of test

1 Each of screw

1 Each of test order

15 Each of test

2 Each of test for cancel PO
1Each of KPMG

10 Each of pencil

1 Each of customized box

3 Each of Cubicle Table

1 Each of Marker

5 Each of marker

1 Each of Desk

1 Each of Chair

Invoice Above $10M

2 Each of PO Unit Price 0.1%
NON- Contract Invoice
Backdated Invoice - 120 Davs

Invoices

Total ltem Quantity  Order Status (Header)

Catalogs

Admin

Issued
Issued
Issued
Issued
Issued
Issued
Issued
Issued
Issued
Issued
Issued
Issued
Issued
Issued
Issued
Issued

Issued

Select Customer a

Configure PO Delivery

Received

o 2 o o NS @ o o

5

0

0
1,010,000,000.00)
2

1,000.00
1.000.00

Invoiced

o o o o 5 2 5 © =5 & o = o

0.00

0.00
0.00

1

Line Total
0.00

3.00

0.00
150.00
400.00
10.00
15.00

0.00
144.00
50.00
125.00
200.00
100.00
10000000.00
2000.00
1000.00
1000.00

~




Invoice Creation

How to find the received gty in POs? (continued)
The same way to add the received qty in your view

,zcoupa supplier portal KPMG ~  NOTIFICATIONS HELP -

Home  Profile Orders = Service/Time Sheets ~ ASN Invoices  Catalogs  Payments Business Performance Sourcing  Add-ons

-

Setup

Orders QOrder Lines Returns Shipments

Select Customer JABIL DEVITEST - KPMG LLP ~

Configure PO Delivery

Purchase Order Lines

Exportto - VT MyView ~ . Search DI

PO Number (Header) Line Item Total Item Quantity Order Status (Header)j Received Invoiced Line Total
I C-10000005058 1 1 Each (SAP) of submit date test 1 Issued 0 0 1111.00
C-10000004953 1 1 Each (SAP) of Computer 1 Issued 0 0 0.00
C-10000004896 1 Coupa Release Upgrade Support None Issued 950.00 950.00 950.00
C-10000004895 1 4 Each (SAP) of training session 4 Issued 4 0 600.00
C-10000004891 1 tax services None Issued 950.00 0.00 950.00
C-10000004890 1 3 Each (SAP) of audit services 3 Issued 3 0 300.00
C-10000004789 1 1 Each (SAP) of test00 1 Issued 0 0 900.00
C-10000004788 1 4 Each (SAP) of test111 4 Issued 3 0 800.00
C-10000004787 1 1 Each (SAP) of test 1 Issued 0 0 800.00
C-10000004725 1 Coupa Release Upgrade Support None Issued 950.00 0.00 950.00
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Invoice Creation

11. How to include tax amount in e-invoice?

There are 2 ways to include tax.

- Option 1: "Header". In this way you do not need to select line level taxation. This means that the exact same tax rate will be applied to all

lines on the invoice. (to be continued in next page)

uneas
Type Do ceripion ey uom Frice
" Temst PO W A i 100,000 Each, - D000
PO Line Contraot Buppiiar Port Numar
—npiors & Copy © tanaging FriningF - GTOES0H
Typs D coripdion =2 uom Frice = = T S =
laRaleleNsleloNele]
J Toest PO w s i 00,000 Each, - 0000 A A, AT
PO Line Contraot Buppiiar Port Numar
—npiors & Copy © tanaging FriningF - GTOES0H

15

200,000, 000,00




Invoice Creation

11. How toinclude tax amount in e-invoice? (continued)

- Option 2: "Line Item Tax". In this way you can include tax if some lines have one tax value and others a different tax value.

Linas @ I = Line Lawel Taxaiicn I
L=

2O CHONOY ey

] 10 OO0 O
Tzt PO with Muticke Bocuoon Each, - noo.oa (ELER LIRS SRR

PO Lins Contract Bupplier Part Numisar
= 18313c -
E1lling
1B0E-Co-F-D0 Oz 102 18-08Mos: Suppant - Copiers & Copy Centan’ Managing PriningF - BTO0SC-M,
Taxas
@ Tax Desoription Tax Rote Tex Amcwurt Tax Aetzronce

Typo Cogerioton Gy uom Prico 100 OO0 OO0 o0 2
i Teest PO with, WL ibode: 0000 Each, - oo LR TR TSR

PO Line Contract Suppllar Part Humisar

= 183 = -

Eanng

1BIE-CC-F-D0 M I MO E-Ofios Suppart - Copiers & Gopy Centan Managing Priming-F - BTO0S0-HAR
Taxas

Tax Decorpton Tax Rate Ta= Amourt Tax Referencs

B Aol Totsic B Teese

16
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Invoice Creation

12. How to createinvoice for down payment?

Supplier need to submit both down payment and the rest official invoice in Coupa. Please refer to below scenarios when you can
create invoice:

- Option 1. Supplier creates separate invoices:
Supplier bills the first invoice with the down payment quantity;
Supplier bills the second invoice with balance quantity.
- Option 2. Supplier creates one invoice:
Supplier bills one invoice with quantity 1ea and total of 100% amount.
- Option 3. PO created with separate lines:
Linel with down payment amount with quantity 1ea, supplier bill separately;
Line2 with balance amountwith quantity 1ea, supplier bill separately.
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Invoice modification

1. Whatshould I do if the e-invoice approval failed?

If the e-invoice failed the approval, Jabil finance will reject your e-invoice in Coupa and provide the reason. After receiving the
rejection notification, suppliers should revise (or add attachments to) the invoice according to the comments. The original e-
invoice information would also get saved, so that suppliers do not need to repeat filling or create new invoice.

2. Ifthe physical invoice need to be re-issued, how to revise the corresponding e-invoice? How do | submit
credit notes to Jabil?

If you want to issue new physical invoice due to incorrect issuing, you should create a credit note in CSP after receiving the
physical invoice sent from Jabil finance. After the credit note get approved, you can issue new physical invoice and create new e-

invoice.

Profile Orders Service/Time Sheets ASN Invoices Catalogs Admin

Order Lines

Select Customer 2 -

Configure PO Delivery
Purchase Orders

Instructions From Customer
Please acknowledge the PO upon receipt. Please use ASN, if possible. Please contact the Jabil Requestor msattned the PO for questions regarding the delivery of this
order. Please Invoice via the CSP when possible. For further questions or iraining material, piease see

. C— o

PO Number OrderDate Status Acknowledged At ltems Unanswered Comments Total Actions / Click the red coins icon to create invoice.
C-10000003248 12/21/17 Issued None 1 Each of test No 0.00 USD = s
N e
C-10000003246 12721117 Issued None 1 Each of screw No 3.00 USD = =sﬂ i
&
C-10000003232 12,2017 Issued None 1 Each of test order No 0.00 USD = E=€ PH|
&
C-10000003231 12/20/17 Issued None 15 Each of test No 150.00 USD =~ ?5‘ W
&
C-10000003216 12/19/17 Issued None 2 Each of test for cancel PO No 400.00 USD =




Invoice modification

2. If the physical invoice need to be re-issued, how to revise the corresponding e-invoice? How do | submit credit

notes to Jabil? (continued)

Regardless of how you submit your credit note (via email or CSP), please ensure all numbers and values are positive
numbers.

If you submit as "invoice" (yellow coins) and add negative number, Jabil will not be able to process.

If you submit as "credit note" (red coins) and add a negative numbers, again, Jabil will not be able to process.

Profle | Omers ServiceTimeShees ASN  imoices Cawzlogs  Admin

Diine Level Tazation

Type Descripion voM Price T @

Select Customer ] v
Suppl 1N
Configure PO Delivery Contract Supplier Part Number
'10200-Fnancal Services - Taxes - Non Audi F - 670105-NA
Purch rder
urchase 0 de s Commodity Actual Vendor Name Trading Pastner inco-Tems: Inco Term Location Jabi Buyer
Fnancial Services - Taxes - Non Aol Nooe Nooe: CR TESTVALLE Nore.
Instructions From Customer
Pease zcinpwienz Bz Feceipt Flease nse ASN,  posshie Please coniact e Jahi Reguesior menfioned on e PO far quesions ragarding fe delfveny of 355 e
= va e CSP when possbie Far hrher questions o Fanig maieria iease see hilps w2t comySabfices featiras SObBcOSSpOly-char €7z
arhesTaiondrRC-Speer-anablement iimi
O roune Subtotdl (1}
Shipong
PONumber Order Date Satus Acknowledged At hems Unanswered Comments Totl Actons
T lssoed None 1Exchofies N a:ﬂosoE; Handing
P < -
Issued Nooe 1 Exchof screw MU0 S5 TaxDescipion v (+]
& Toil Tax w
soet Eachoftest arder WU g T Total

19
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Invoice modification

3. Can | withdraw or void the invoice after submit?
After you submit the invoice, you can’t withdraw or make any change through CSP. If the invoice has not been approved, please
contact Jabil Finance to reject/revise the invoice. If the invoice has been approved, please create a credit note in CSP. After the

credit note gets approved, you can issue a new invoice against the PO.




Supplier registration

1. Ihave more than one supplier numbers for different Jabil plants. Do | need to register the supplier
information separately?

If you have different supplier number for different Jabil factory, you will receive several registration email. You can register several
account through these email. Then you can merge your accounts on the home page of CSP so that you can use one account for
managing PO and invoice of all Jabil factories.

f.scoupa supplier portal KPMG v | NOTIFICATIONS HELP v

Home Profile ~ Orders  Service/Time Sheets ~ ASN Invoices  Catalogs ~ Admin
KPMG LLP Merge Accounts
If your company has more than one CSP account, we

A About try to list it below. Consider merging them to reduce
% confusion for existing and potential customers
> Industry

Website Not seeing the account you want to merge with? Click

(. Established here.

At Employees

Latest Customers

Improve Your Profile

{ - KPMG LLP
Jabil - KPMG China
Jabil - kpmg1234

About

Public Profile

https://supplier-test.coupahost.com/suppliers/public/13620

21
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Beneficiary's Bank Address

1. What does "Beneficiary's Bank Address" referto? The bank address or company address? Is there any
requirement of format?

Please fill in your company address in Beneficiary's Bank Address. Some of the lines in the address have requirementfor the
format. (e.g. post code)
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Others

Can | check the goods receiving status in CSP?
There is no goods receiving status checking function.
Can | process consignment/JIT/schedule agreement transaction in CSP?

No. CSP is utilized for non-production materials/services procurement. If your company also provide the above materials, it will
still remain the current process.

Who can I reach out for help when | have questions after go-live? Is there any Chinese enquiry service?

After go live, you can choose below 2 ways for support either:
v/ Send your email to P2P_Support@Jabil.com directly. Chinese enquiry is acceptable;

v Contact your local buyer.

Will CSP be used for all Jabil companies?

Jabil factories will start using CSP by waves. It is expected that all Jabil factory worldwide will use CSP for the purchase of
indirect goods and services as well as any direct goods that may be purchased during an NP1 stage by 2019.

How to use catalog function in CSP?

If you are interested in setting up catalog with Jabil, please contact Jabil Catalog Management Team.
Is CSP available on smart phone?

Suppliers can use mobile browsers for CSP operations.



mailto:P2P_Support%40Jabil.com

Others

7. How do I check my payment status on CSP and how to read the payment information?
Suppliers can view the payment status and information for each invoice in the CSP under invoice tab. Payment information shows
amountand date.

- Payment amount: The amount you get paid.

- Payment date: The date showing in CSP is the date Jabil Finance have cleared the invoice to be included in the payment process. Depending
on the site or the configured payment method, the actual payment might not be received at the vendor immediately. It could happen next day or
up to 7 days.

Home Profile Orders Service/TimeSheets ASN | Invoices  Catalogs Addons  Admin

Payment Receipts

Select Customer JABILISTG - Test Vendor CSP Testing

Invoices

Instructions From Customer

Please contact your Jabil Requestor for technical issues regarding this invoice Please invoice via the CSP when possible. For further questions or training
matenal, please see hitps://wwa jabil comy'solutions/featured-solutions/supply-chain-orchestrationfindirect-supplier-enablement. htmi

Creat= Invoices

Create Invoice from PO Create Invoice from Contract Create Credit Note

View

Paid |PO# Invoice # Status Invoice Date Payment Term  Date Of Supply

Yes |C-1000018222¢ Demol  Approved 012218 ZEGBO 0122710 Pzyment# - on 01/22/12 for USD 750.00
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P2P Support@Jabil.com.
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